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COMPARISON — UPDATED MAY 2026 — v1.4.291

MOKUBOT VS
NETSUITE AI CONNECTOR
Both connect an AI to NetSuite. They take different paths and expose different capabilities. This is a feature-by-feature 
comparison sourced from product documentation and code, so you can pick what fits your operation.

MOKUTEAM

MOKUBOT 130
DEDICATED TOOLS

TYPE Chrome extension - in-browser AI agent

AI MODEL Claude (Anthropic)

DISTRIBUTION chromewebstore.google.com

ORACLE

NETSUITE AI CONNECTOR ~10
DEDICATED TOOLS

TYPE SuiteApp - MCP server (server-side)

AI MODEL Model-agnostic (MCP standard)

DISTRIBUTION Oracle SuiteApp

COVERAGE ACROSS 100 FEATURES

MokuBot 99 / 1 / 0 NetSuite AI Connector 16 / 7 / 77
FULL PARTIAL NOT SUPPORTED
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BY THE DOMAIN

16 CATEGORIES. CAPABILITY AT A GLANCE.
01

SuiteQL & Metadata
MOKUBOT

Smart sampling, result persistence.
NETSUITE AI CONNECTOR

Read-only.

02

Record CRUD
MOKUBOT

Create, read, update, delete + autosuggest + 
open-on-page.
NETSUITE AI CONNECTOR

No delete; partial name search; no browser 
context.

03

Saved Searches
MOKUBOT

Full CRUD on definitions; filters, columns, the lot.
NETSUITE AI CONNECTOR

List + run only.

04

SuiteScript & Files
MOKUBOT

Design -> code -> deploy. 11 dedicated tools, 
end-to-end.
NETSUITE AI CONNECTOR

Script metadata via SuiteQL. No code, no deploy.

05

SuiteFlow Workflows
MOKUBOT

States, transitions, actions, conditions. 25 tools.
NETSUITE AI CONNECTOR

Workflow tables closed to SuiteQL. Nothing.

06

Custom Records & Fields
MOKUBOT

Create, edit, bulk-import. Body / column / item / 
entity fields.
NETSUITE AI CONNECTOR

Read-only via SuiteQL on CustomField tables.

07

Roles & Permissions
MOKUBOT

Full CRUD. Structured permission matrix, delta 
updates.
NETSUITE AI CONNECTOR

Raw SuiteQL on Role / RolePermission. No writes.

08

Datasets & Workbooks
MOKUBOT

Datasets, workbooks, formulas, charts. 14 tools.
NETSUITE AI CONNECTOR

Dataset entities not in SuiteQL schema.

09

Saved Reports
MOKUBOT

List, run, get definition + parameter schema.
NETSUITE AI CONNECTOR

List + run only.

10

Navigation & UI
MOKUBOT

Click, type, highlight, navigate. 9 browser-native 
tools.
NETSUITE AI CONNECTOR

Server-side MCP. No browser context.

11

Data Import & Migration
MOKUBOT

Offscreen batch processing with approval flow. 
Sandbox->prod packs.
NETSUITE AI CONNECTOR

Nothing.

12

Portlet Deployment
MOKUBOT

Build -> upload -> deploy -> configure, in chat.
NETSUITE AI CONNECTOR

Nothing.

13

Bundles & SuiteApps
MOKUBOT

List installed bundles + full component inspection.
NETSUITE AI CONNECTOR

No Bundle table in SuiteQL.

14

Pre-built Domain Skills
MOKUBOT

14 NetSuite-specific skills out of the box, 
in-product editor.
NETSUITE AI CONNECTOR

Configurable outside the product via the AI 
provider.

15

Visualization in chat
MOKUBOT

Sandboxed iframe with live NetSuite data + 
Recharts.
NETSUITE AI CONNECTOR

Depends on the AI provider; static at best.

16

Granular access control
MOKUBOT

7 tool categories, each toggled independently.
NETSUITE AI CONNECTOR

OAuth PKCE; Administrator role blocked.
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THE FULL MATRIX

FEATURE BY FEATURE. EVERY ROW SOURCED.
1. SuiteQL & Data Querying MokuBot 4/4  -  NetSuite AI Connector 2/4

FEATURE MOKUBOT NOTE NETSUITE NOTE

Execute SuiteQL queries

Record metadata discovery

Smart result sampling for AI context model_rows

Result persistence for follow-up queries

2. Record Operations (CRUD) MokuBot 8/8  -  NetSuite AI Connector 4/8

FEATURE MOKUBOT NOTE NETSUITE NOTE

Create records REST + N/record fallback

Read records by ID

Update records

Delete records

Search records by name (autosuggest)

Read the record currently open in browser No browser context

Search/discover record types Cached registry Via metadata

Get current logged-in user info

3. Saved Searches MokuBot 5/5  -  NetSuite AI Connector 2/5

FEATURE MOKUBOT NOTE NETSUITE NOTE

List saved searches
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Run saved searches

Get definition (filters + columns)

Create new saved searches

Update existing saved searches

4. SuiteScript & Script Management MokuBot 11/11  -  NetSuite AI Connector 2/11

FEATURE MOKUBOT NOTE NETSUITE NOTE

AI-assisted SuiteScript pipeline design -> deploy

Upload files to File Cabinet

Manage File Cabinet folders

Create script records

Create script deployments

Update deployments & parameters

Download & read script source

Add/change script parameters

Script execution log monitoring Dedicated tool Metadata only via SuiteQL

Scheduled / MapReduce monitoring

Detect scripts attached to record type Script/Deployment tables

5. SuiteFlow Workflows MokuBot 14/14  -  NetSuite AI Connector 0/14

FEATURE MOKUBOT NOTE NETSUITE NOTE

Read workflow definition (full) states + transitions + actions Workflow tables closed
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Create new workflows

Update workflow header

Delete workflows

CRUD on states

CRUD on transitions

CRUD + copy on actions Incl. custom SuiteApp actions

Reorder actions within a state

Describe action form structure

List action types (built-in + SuiteApp)

Workflow + state custom fields

Change script IDs workflow/state/transition/action

Reposition states on canvas

Detect workflows on record type

6. Custom Records & Fields MokuBot 12/12  -  NetSuite AI Connector 2/12

FEATURE MOKUBOT NOTE NETSUITE NOTE

List/inspect custom record types Queryable via SuiteQL

Create custom record types With tabs, sublists

Edit custom record types

List/inspect custom fields by scope Dedicated tools Via CustomField tables

Create custom record fields NL, CSV, JSON

Edit custom record fields
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Create custom transaction types

Create custom lists

Transaction body / column fields Create + edit

Item / entity fields Create + edit

Bulk field creation from template

Change custom field script IDs

7. Roles & Permissions MokuBot 5/5  -  NetSuite AI Connector 2/5

FEATURE MOKUBOT NOTE NETSUITE NOTE

List roles Via SuiteQL

Get role details (full matrix) Structured JSON Raw SuiteQL data

Create roles with permissions

Update roles (delta changes)

Search permission keys

8. SuiteAnalytics MokuBot 14/14  -  NetSuite AI Connector 3/14

FEATURE MOKUBOT NOTE NETSUITE NOTE

List/search datasets Not queryable in SuiteQL

Get dataset definition

Run datasets, return results

Create new datasets

Update datasets (patch deltas)
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Validate formula expressions

List 88 formula functions

List/search workbooks

Get workbook definition tables + pivots + charts

Create/update/delete workbooks

List/search saved reports

Get report definition + parameters

Run reports with parameter overrides

Get subsidiary list (OneWorld) Via SuiteQL Dedicated tool

9. Navigation & UI Interaction MokuBot 9/9  -  NetSuite AI Connector 0/9

FEATURE MOKUBOT NOTE NETSUITE NOTE

Navigate to NetSuite pages No browser access

Open records by type/ID

Search nav menu for current role

Native NetSuite search (autosuggest)

Resolve URLs without navigating

List interactive UI elements

Click buttons/links on the page

Get/set field values via DOM

Highlight fields on page
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10. Data Import & Migration MokuBot 4/4  -  NetSuite AI Connector 0/4

FEATURE MOKUBOT NOTE NETSUITE NOTE

Parse CSV/XLSX locally

Preview import (dry-run)

Bulk import with FK + mapping Offscreen batch + approval

Sandbox -> Production migration Export/import packs

11. Visualization & Portlets MokuBot 2/2  -  NetSuite AI Connector 1/2

FEATURE MOKUBOT NOTE NETSUITE NOTE

Render React components in chat Sandboxed iframe, Recharts Static via AI provider

Deploy as NetSuite portlets Full build -> deploy pipeline

12. Bundles & SuiteApps MokuBot 2/2  -  NetSuite AI Connector 0/2

FEATURE MOKUBOT NOTE NETSUITE NOTE

List installed bundles Cached, filterable No Bundle table

Get bundle details + components

13. AI Agent Features MokuBot 9/10  -  NetSuite AI Connector 5/10

FEATURE MOKUBOT NOTE NETSUITE NOTE

Pre-built domain skills 14 out of the box Manual via AI provider

User-created custom skills In-product editor Outside the product

Bulk import engine (FK + approval)

Local virtual filesystem Read/Write/Edit/Grep/Glob
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Visual task progress

Prompt injection hardening

Tool result compression

NetSuite documentation search Open source docs Open source docs

PDF reading in context

Granular access control 7 tool categories Admin role blocked

Methodology. Sources: Oracle SuiteApp documentation (NetSuite AI Connector Service, MCP Standard Tools) and MokuBot v1.4.291 source (release branch, May 2026). Where the connector exposes a capability 
only via SuiteQL on the underlying table, we mark it Partial. Where the table is closed to SuiteQL (e.g. Workflows, Bundles, Datasets) we mark it Not supported. If something here is out of date or inaccurate, write us at 
inbox@mokuhub.com and we'll correct it.


